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 ABSTRACT 

 
Background and Objective From telemedicine to welfare technology, the rise in digitally 

driven innovations is transforming traditional roles in the health industry and enabling 

new approaches to wicked problems in healthcare specifically and in society on a broader 

level. For disability management, these new technologies are providing new avenues for 

inclusion and empowerment for people with disabilities from easing participation in the 

workforce to providing complementary or innovative forms of rehabilitation and/or 

coping strategies. At the same time, many of technologies are developed by initiatives 

addressing specific needs identified in local areas or action – broader access to 

technologies or innovative approaches may be hampered by varying reimbursement 

schemes and formal market boundaries, such as medical technology regulations. We 

examine the role health insurance and reimbursement policies play across markets in 

transferability and accessibility to inclusive and innovative technologies for disability 

management. Methodology An evaluation of the status quo of reimbursement schemes 

for disability management is conducted for selected European member nations and 

Canada and Australia. A systematic literature review of regulations and policies is 

conducted, as well as a market analysis of inclusive innovations for disability 

management. Results and Conclusions Consolidating the results of the market analysis 

and policy overview, an understanding is developed of how market specifications and 

regulations, in conjunction with health insurance and reimbursement policies, impact 

access to innovations in disability management. Furthermore, these findings are used to 

derive recommendations and possibilities to approach and ultimately overcome barriers 

to cross-system innovations and improve their dissemination to continue strengthening 

disability management. 

 


